
The status of services can be communicated to users from the main service list in a given facility.
This functionality provides the ability to visually communicate to users what the status of a given
instrument/service is. Available statuses include:

Disabled/Hidden - Feature Disabled, Don't show Status
Functional - Shows a green dot next to the service icon

Degraded - Shows a yellow warning icon next to the service icon. Hovering over the icon
shows the provided status message

 

Disabled - Shows a red warning icon next to the service icon. Hovering over the icon
shows the provided status message

 

This functionality can be enabled/managed by clicking on the service icon for services you are a
manager on. If you are not a manager you will be unable to access the feature.
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For the degraded and disabled statuses users will also see a warning message at the top of their
event details.

Setting the instrument status does NOT affect the user's ability to scheduled on a service. This
function is for informational purposes only.
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